
Dutchman’s Pipe Cove 
Roofing Maintenance 

 
Roofing Issues:  Over the past few years, a number of owners have experienced leaks 
in their townhome (the kitchen or sunroom ceilings and walls) during periods of heavy 
rain and blowing wind.  After each such rain event, the Association has sent out the 
roofing company to inspect the roofs and make any needed repairs.  The last rain event 
that caused these types of leaks was in November 2009.  None of those roofs have 
experienced any leaks in these areas since November and we’ve had numerous rain 
events during this time period. 
 
At that time, the Association asked two roofing companies to conduct a detailed 
inspection to evaluate each roof and submit a proposal outlining the problems, detailing 
the repairs, and the cost for each roof.  After reviewing the proposals, the Board 
contracted with All American Roofing to make the minor repairs to all roofs.  That work 
has been recently completed.   
 
In our dealings with All American Roofing, we started looking at the brick veneer above 
the roof line as the potential “problem area” because we could not find any problems on 
the roofs which would allow the amount of water we were seeing when the units had 
leaks during blowing rains.  The Association hired an engineering firm, Residential 
Engineering Services, to evaluate the roofs and the buildings to determine the exact 
problem, source of entry, and the required solution.  After the firm conducted their 
inspection, the engineer, Brooke Carpenter determined that the rain water is in fact 
penetrating the brick veneer above the roof line and traveling down the inside of the 
exterior wall along the house wrap into the attic space or the ceiling in the breakfast area 
or sunroom.  
 
One of the Board members, who has experienced these leaks over the years, submitted a 
claim with the company that provided the original ten (10) year structural warranty when 
the townhomes were built and sold by Gary Jobe.  This claim was denied, on two 
separate occasions, because it did not fall within their parameters and was not considered 
as a structural defect. 
 
Upon receipt of this information, the Board contacted Gary Wolf, the Association’s 
attorney, to determine who would be responsible for these repairs.  Attached is Gary’s 
letter in which he states the Board should advise the Unit Owners that the Association is 
not responsible for the repair of this defect. 
 
That is the purpose of this letter to advise all owners that the Association will NOT 
be responsible for these types of roof leaks in the future and it will be the 
responsibility of each individual owner to address this issue as outlined in Wolf’s 
opinion letter.   
 
In Brooke Carpenter’s letter, he outlines two possible methods to correct this issue:  (1) to 



waterproof the exterior of the brick veneer or (2) remove a section of the brick veneer and 
pursue a permanent solution as outlined in his drawings.  Implementing either of these 
methods will be at the individual owner’s expense and must receive prior written 
approval from the Association before the work starts.  The reason that architectural 
approval is required from the Association is to make sure the work will be done properly, 
the correct products are being used, make sure proper safeguards are implemented to 
prevent damage to the buildings or roofs, and to keep a permanent record of such repairs. 
 
We have attached the following for your review and reference: (1) letter from Gary Wolf, 
(2) Letter from Residential Engineering Services with attachments – S1 & S2.  One 
recommendation that we have received on a company to waterproof the exterior of the 
brick veneer is Harrell’s Waterproofing.  The contact information for Harrells is Greg 
Harrell at 643-6969. I have worked with Greg on other waterproofing issues but not this 
specific type of application.  A contractor who has performed the permanent repairs is 
David Millsaps of DLM Builders at 275-9457.  He was recommended by the engineer. 
 
The Board has established this policy that the individual owner will be responsible for 
these repairs on the advice of legal counsel and in order to be fair and equitable to all 
members of the Association.   
 














